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What Is Covered

All custom made Elite Shutters & Blinds, Inc. Interior North American Hardwood Shutters
are warranted against manufacturing defects, warpage (warpage warranty does not cover
single panels over 36’ in width and over 96’ in height), finish defect or failure, peeling,
cracking, yellowing, or improper installation (only when installation is performed by ELITE
SHUTTERS or an authorized servicing dealer).

For How Long:

The warranty coverage will be for as long as the original buyer at retail owns the Elite
Shutters & Blinds, Inc. interior shutter product. This warranty may be transferred one time
by the original buyer upon title transfer of residence (original buyer must request warranty
transfer in writing at time of change of ownership). ANY IMPLIED WARRANTIES
WHICH YOU MAY HAVE ARE LIMITED IN DURATION TO THE TIME DURING
YOU, AS THE ORIGINAL BUYER AT RETAIL, OWN THE ELITE INTERIOR
SHUTTER PRODUCT. Some states do not allow limitations on how long an implied
warranty lasts, so the above limitations may not apply to you.

What Is Not Covered:

Any damage to the product due to water, any damage or loss caused by abuse, misuse or
attempted repair or modifications by persons not authorized by us; installations which
become misaligned due to settling of the structure in which they are installed; colors that lose
their original intensity after long exposure to the sun, due to fading, normal wear and tear,
subsequent purchases that may not exactly match previous purchases; products for which
Elite Shutters & Blinds, Inc. has not been paid in full.

What We Will Do To Correct Defects:

If your Elite Shutters & Blinds, Inc. interior shutter product is defective during it’s warranty
period, we will, at our option, either repair or replace, without charge, that defective product.
This will be your sole remedy under this warranty.

No Liability for Incidental or Consequential Damages:

Repair or replacement of defective products are your sole remedy under this warranty. If the
product was not installed by us, in no event shall we be liable for transportation cost to or
from any dealer, or incidental or consequential damages. Some states do no allow the
exclusion or limitation of incidental or consequential damages, so the above limitation or
exclusion may not apply to you.

How To Get Service:

If your Elite Interior Hardwood Shutter product was installed by Elite Shutters & Blinds,
Inc. please contact us directly, otherwise contact your installing dealer.
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